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How to Submit an Initial Authorization Request for Concurrent Review

The purpose of this guide is to provide step-by-step instructions
on How to Add a Temporary Consumer in the Atrezzo provider
portal.

No PHI was involved in the making of this guide.

All information is for training purposes only and does not contain
actual personal or medical data.




Unable to locate? Add Temporary Consumer

If your consumer search results indicate no records found, you will need to Add a Temporary Consumer.
(Please Note: If you are unable to locate consumer, or if consumer is Short-Doyle/Indigent, you will be

required to create a Temporary Consumer Account.)

Unable to find the consumer you are looking for?

Flease refine search to confinue.




Create Temporary Consumer — Consumer Information

Complete all required information indicated by a red asterisk. Once consumer information is filled select Create
Temporary Consumer.




Temporary Consumer Created

The Temporary Consumer has been created and added to the Atrezzo system. Atrezzo will provide previously
submitted requests to ensure no duplicates have been created. If no duplicates are found, click Create Case.
Please note: Once you Create a Case, your changes will be saved, and the case will be created but not submitted until

all required steps are completed. (At any time if a case needs to be canceled due to error/duplicate you may select
Cancel to exit case creation.)
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For additional resources or support please contact Customer Service: (866) 449-2737
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